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Netsafe helps people to access digital opportunities and 
reduce online harm



netsafe.org.nz







What year did NZ make seat belts compulsory?



It takes time for behaviour to catch up to new 
technologies









� You don't need expert tech skills to help them be safe



Digital parenting and caregiver advice
netsafe.org.nz/digitalparenting



Understand 
benefits



What do you enjoy about using 
technology?



Understand 
benefits

Begin to talk about 
Active vs Passive use



Understand 
challenges



What are the challenges 
you’ve had or notice?



Understand 
challenges

Set boundaries –
start with place and 
time on devices



Start with the boundaries you 
can control





Consistent safety layers between home and school 





Parents 
& Caregivers

Create regular opportunities to 
talk about what is happening 
online. 

• What is going well for you?

• What  makes you 
uncomfortable? 

• What would you change?



Communication and coordination



Overuse Unwanted
contact

Online
bullying PornographyPrivacy

Community 
concerns

Discord Gaming
Social 
Media 
Risks

TikTok

YouTube





Learn about 
your child’s 
activities



Let them make a case for why they want to use an app or 
play a game



Explore 
technology



Explore the platforms for yourself



Agree and set 
expectations



The right place, time, behaviour

Accessing digital technology relies on opportunities to build trust

"I know you are responsible on your device when I see..."



Active use enables 
young people to 
play an active role in 
their learning by 
being deliberate and 
specific about their 
time on technology.





Agree on the agreement 



Teach the basics



Keep it locked

Passwords are like toothbrushes –
don’t share them

Timed auto lock on devices



Keep it private

Separate log in for different users

Change setting from public to private



Keep it real

Imagine a face behind the screen

Learn about new apps/games with 
friends and people you know offline



Keep it friendly

Before you post, message, share:

Is it true?

Is it kind?



Keep it helpful

Before you post, message, share:

Is it necessary?

Add clarity, not chaos



Is it true

Is it kind

Is it necessary



• Passwords are like toothbrushes – don’t share them
• Timed auto lock on devicesKeep it locked

• Separate logins for different users
• Change user setting from public to privateKeep it private

• Before you post, share, message: Is it true? Is it kind?Keep it friendly

• Is it necessary? Add clarity, not chaosKeep it helpful

• Learn about the app/game with people you already  
know offline  instead of engaging with strangers

• Switch to offline mode
Keep it real



Use child friendly platforms and apps



Learn about 
your child’s 
activities



Talk, talk, talk



Well-being and screentime



Ask your child to show you



Read the terms and conditions



Agree and 
set expectations



Remind your child of the basics often



Model
for them



THINK
before 

you share 
about 

your child

Will this affect their digital footprint and future?

Have I asked them for permission?

What privacy settings am I using?

Who will see it? Who is in my network?

Does this share their personal information?



Plan with them



What to do when things go wrong



Encourage them to seek help



Connection is important



If it all 
goes 

wrong

Stay calm

Evaluate the situation

Understand how your child is affected

Don’t take away the tech

Work through a plan together



Don’t engage and block



Disable comments



Contact your school



How can Netsafe 
help?



NZ law – the Harmful Digital Communications Act



Advice on many topics



Learning resources for you and your young person 
https://netsafe.talentlms.com/index

Coming 

soon!

https://netsafe.talentlms.com/index


Please share your thoughts

https://tinyurl.com/5axxpsbp



Kia ora
rawa atu

Thank you




