
Caregiver @School App Set Up:
Instructions for Caregivers

Part 1: Email

1. Read the
email your
school has
sent you

2. Scroll down to
the bottom of
the email

Take note of
your user ID
number

Click on the
blue link

3. Click “Agree”



This will open the app
in your web browser.

4. Click on
Settings to
change your
password

You are able to
change your password
but not your User ID.

5. Change your
password

Part 2: On Your Mobile

1. Use your
respective APP
store - Google
PLAY or Apple
App Store and
search for
'ETAP'. Then
click on the
@school APP
option.

2. Enter your User
ID and the new
password you
just created.

Log In

3. IN YOUR
PHONE
open Settings.



4. Click on
Notifications

5. Find the
@school app

6. Turn on “Allow
Notifications”

7. IN THE APP
click on
Settings

Tick Enable
Notifications



If you have more than
one child you will
receive another user
name and log in. You
only need to use one
log in to access
siblings. You can swap
children's records by
just clicking on their
picture on the APP.


